* FURNACE ASSISTANCE

If your household is LIHEAP eligible and your heating system isn't working properly
or is red-tagged by the utility, qualified homeowners can receive vouchers for
repairing or replacing their heating systems, such as furnaces and boilers.

DOCUMENTS NEEDED TO APPLY:

LIHEAP eligibility documents

o Proof of current 30-day gross income
for all household members, including
income for children who receive child
support or Social Security benefits
Copy of most recent heating and electric
bills
Proof of social security numbers (SSN) or
ITINs for all household members.
Individuals without an SSN or ITIN can

still apply.

Furnace Assistance eligibility documents
o 2 proofs of home ownership
= Current property tax bill, Mortgage
billing or loan statement, and any
Recorded Cook County Record. Only
the original Vehicle Title is required
for mobile homeowners.

Who is eligible?

o LIHEAP approved households

o Undocumented customers

o Homeowners (must reside at the

property)

= Landlords (building of up to 4 units)
» Condominium owners
= Mobile Homeowners

PRIORITY PERIOD 1

Beginning October 2nd, households with
a senior(s) age 60 and over, person(s)
with a disability, and families with
children under the age of 6 can apply for
LIHEAP benefits.

PRIORITY PERIOD 2

Beginning November 1st, households
disconnected from one or both utilities or
in danger of being disconnected can
apply for LIHEAP benefits. Priority period

1 customers can also apply at this time.

ALL HOUSEHOLDS
ELIGIBLE TO APPLY

Beginning December 1st, all eligible Cook
County households may apply for LIHEAP
benefits through August 15, 2024 (or until
funds are exhausted), including households
with a senior(s), disabled individual(s),
children under 6, and/or disconnected/
imminent disconnected households.

Call, Scan or Visit
to learn more!

(800)-571-2332
CEDAorg.net/Bills
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